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.(Gentry, 1994,p 6)




:(Precipitating Event)

!(Disorganized Response)

:(Blow-up)

‘(Stabilization)

(Adaptation)

(Gentry, 1994)
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(Gentry, 1994)

(Disorganized Thinking)

(Preoccupation with Insignificant Activities)

:(Expression of Hostility & Emotional Distancing)
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:(Impulsiveness)

-(Dependence)

!(Threat to Identity)
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(Rosen, 1996)
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.(Thompson, 1996)




(Cowie & Sonia,

:(Normalizing Crisis Responses)

.(Steele & Raider, 1991)

(Reevaluating Crisis Situation)

.(Thompson, 1996)

1998)
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.(Steele & Raider, 1991)

(Recognizing and Accepting Feelings)

.(Steele & Raider, 1991)

(Developing Coping Skills)

.(Steele & Raider, 1991)

(Aguilera, 1991)
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.(Poland, 1990)

.(Cowie & Sonia, 1998)
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.(Finkbiner, 1996)

.(Cowie & Sonia, 1998)

.(Oastes, 1998)
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(Cowi

.(Mitchell & Resnick,1981)

(Reflective Skills)

.& Sonia, 1998)
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.(Finkbeiner, 1996)

.(Cowie & Sonia, 1998)

.(Palmo, et. al., 1988)

(Reflective Skills)
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.(Tammi, 2001)

.(Palmo, et. al., 1988)

.(Klingman, 1993)
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.(Klingman, 1993)

.(Oates, 1988)

.(Allen, 2002)
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.(Cohen, 1998)

.(Allen, 2002)

.(Brown, 2000)

(Poland & Pitcher, 1992)
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.(Allen, 2002)

(Poland & Pitcher, 1992)

.(Gentry, 1994)
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(Durkan, 2002)

(Allen, 2002)

(Carlo, 2001)
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(Brown, 2000)

(Kibble, 1999)

(Cohen, 1998)

() ()

(Butler, 1996)
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(

)

(Epan & John, 1997)

(Eldred, 1996)

(Thompson, 1996)
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(Carlo, 2001)

(Poland, 1994)

(Allen, 2002)

(Thompson, 1996)

(Durkan, 2002)
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(T-test for
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()

()

Independent Sample)

()

()
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(Gunst, 1977)

(Parsons, 1994)

(Tompson, 1996)
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(Parsons, 1994)

(Tompson, 1996)
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THE EXTENT OF EDUCATIONAL COUNSELOR
INTERVENTION SKILLS

ABILITIES IN DEALING WITH CRISES IN CENTRAL
GOVERNOTATE IN THE PALESTINE

By
Samia Mohammad Hawamda

Supervisor
Dr. Adel Tannous

Abstract

The purpose of this study is to investigate the extent of educational
counselor intervention skills’ abilities in dealing with crises in central
Palestine governorate schools, in addition to investigating differences in
counselor skills in dealing with crises, based in various variables: gender:

specialization, educational qualification, years of experience and school
kind.

For the purpose of this study, the researcher developed a
questionnaire consisting of (67) items, covering counselor intervention
skills in dealing with crisis, such as post- traumatic stress disorder (PTSD).

The questionnaire has appropriate validity and reliability indexes.

The collected data and statistical analysis resulted in the following

findings:

1- The overall mean for counselor skills in dealing with crises was
(4.13) out of (5), an indication of a high level of counselor

intervention skills in dealing with crises.

2- There are no significant differences in the level of counselor

intervention skills in dealing with crises, based on gender.
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3-

4-

There are no significant differences in the level of counselor

intervention skills in dealing with crises, based on specialization.

There are no significant differences in the level of counselor
intervention skills in dealing with crises, based on educational

qualifications.

There are no significant differences in the level of counselor
intervention skills in dealing with crises, based on years of

experience.

There are significant differences in the level of counselor
intervention skills in dealing with crises, based on school kind,
where the level of counselor intervention skills in dealing with crises

in UNRWA schools was high compared to those in public schools.
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